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1. Introduction

Peninsula College Georgetown is committed to providing a safe, respectful, inclusive, and
professional learning environment for all students, staff, and visitors. The College adopts a
zero-tolerance approach towards any form of sexual misconduct.

As a partner institution delivering programmes awarded by the University of Plymouth, UK,
the College maintains standards aligned with international best practices while ensuring
compliance with Malaysian laws

The College recognises that experiences of sexual misconduct can be traumatic. Students may
not always be ready to make a formal complaint. This policy ensures that disclosures are
treated with sensitivity, fairness, confidentiality, and procedural integrity.

2. Scope and Purpose
This policy applies to:

e All registered students at Peninsula College Georgetown
e Incidents occurring on campus, during college-related activities, internships, field trips,
online platforms, or any context linked to the College community

This policy outlines:

e The definition of sexual misconduct

e The difference between disclosure and formal complaint
e Reporting procedures

e Investigation processes

e Role of the Disciplinary Board Committee

e Available student support




3. Definition of Sexual Misconduct

Sexual misconduct refers to any unwanted behaviour of a sexual nature carried out without
consent, through coercion, intimidation, abuse of power, manipulation, or force.
This includes but is not limited to:

e Sexual harassment (verbal, non-verbal, physical, online)
e Sexual assault

e Attempted rape or rape

e Unwanted sexual touching

e Non-consensual sharing of intimate images

e Sexually explicit messages or cyber harassment

e Stalking of a sexual nature

e Sexual exploitation

Consent
Consent must be:

o Freely given

e Informed

e Voluntary

e Capable of being withdrawn at any time

Consent cannot be given if a person is:

e Under the influence of alcohol or drugs
e Unconscious

e Intimidated, pressured, or coerced

o Below the legal age under Malaysian law

4. Prevention and Awareness

The College is committed to proactively preventing sexual misconduct through structured
education, awareness initiatives, and the promotion of a respectful campus culture. The
College adopts a comprehensive and preventive approach that includes the following
measures:

e Student orientation briefings

e Awareness campaigns

e Code of Conduct education

e Staff training on handling disclosures

e Promoting a culture of respect and bystander responsibility




Section 5 — Disclosure (Informal Sharing)

A disclosure occurs when a student shares an experience of sexual misconduct without
initiating a formal complaint.

Students may disclose to:

e Student Services Department
e Counsellor

e Academic staff

e Any trusted staff member

Upon receiving a disclosure, counsellor will:

e Listen without judgement

e Avoid leading or investigative questioning
e Provide information on support services
e Explain formal reporting options

A disclosure does not automatically trigger a disciplinary investigation unless:

e There is a serious safeguarding concern
e Thereis risk to the wider campus community
e The matter involves criminal conduct requiring mandatory reporting

Section 6 — Formal Complaint / Reporting Procedure

A student who wishes to proceed formally must submit a written complaint to the Student
Services Department.

Upon Receiving a Formal Complaint:

1. Acknowledgement of complaint within three (3) working days.

2. Preliminary assessment conducted.

3. Interim measures may be imposed if necessary (e.g., separation order, class
adjustment or immediate counselling session).

7. Investigation and Disciplinary Process
Where a formal complaint is made:

1. The matter will be investigated under the College’s Student Disciplinary Procedure as
outlined in the Student Handbook.

2. Both the Reporting Party and Responding Party will be given the opportunity to
present their statements and supporting evidence.

3. The investigation will be conducted impartially and confidentially.




Role of the Disciplinary Board Committee

All completed investigation reports will be tabled before the College Disciplinary Board
Committee.

The Disciplinary Board Committee will:

e Review the evidence presented

e Ensure procedural fairness

e Deliberate on the findings

e Determine the appropriate outcome or sanction

No final verdict or disciplinary sanction will be imposed without review and decision by the
Disciplinary Board Committee.

Possible outcomes include:

e No further action

e Written warning

e Final warning

e Suspension of studies

e Termination of studies

e Referral to police authorities (if criminal elements are involved)

8. Support for Students

We are committed to ensuring that appropriate and timely support is made available to
students affected by sexual misconduct. Support services are offered in a confidential,
sensitive, and non-judgemental manner, regardless of whether a formal complaint is pursued.

Support measures may include, but are not limited to:

e Counselling services

e Academic flexibility

e Class or timetable adjustments

o Referral to external support agencies
e Guidance on police reporting

Students may choose to report directly to the police authorities at any time. The College
process is independent of criminal proceedings.




9. False or Malicious Complaints
The College treats all complaints seriously.

If evidence shows that a complaint was intentionally false or malicious, disciplinary action may
be taken under the Student Disciplinary Procedure.

However, complaints that cannot be substantiated due to insufficient evidence will not
automatically be considered false.

10. Confidentiality

All complaints, disclosures, and investigations relating to sexual misconduct shall be managed
with the highest degree of confidentiality and sensitivity. Information will be handled in a
manner that protects the privacy, dignity, and rights of all parties involved.

Confidentiality will be maintained except where disclosure is necessary due to:

e Legal or statutory obligations, including compliance with applicable Malaysian laws
and regulatory requirements.

o Safeguarding or safety considerations, where there is a reasonable concern regarding
the welfare of the reporting party, responding party, or the wider College community.

o Disciplinary due process requirements, where information must be shared with
relevant personnel, including the Disciplinary Board Committee, to ensure a fair,
impartial, and procedurally sound investigation and decision-making process.

Access to information will be restricted strictly on a need-to-know basis, and all individuals
involved in the process are expected to uphold confidentiality in accordance with College
policies and professional standards.

11. Monitoring and Review

Peninsula College Georgetown is committed to the continuous evaluation and enhancement
of its policies and procedures relating to sexual misconduct.

To ensure effectiveness and institutional accountability, the College will:

e Maintain and monitor anonymised data relating to disclosures, formal complaints,
investigations, and outcomes, for the purpose of identifying patterns, risk factors, and
areas requiring improvement.

e Conduct periodic reviews of trends and case outcomes to inform preventive
strategies, awareness initiatives, training programmes, and institutional safeguards.




¢ Undertake a formal review of this Policy every two (2) years, or earlier where
necessary, to ensure continued alignment with Malaysian legal requirements,
regulatory expectations, sector best practices, and partnership standards associated
with the University of Plymouth.

Any amendments to this Policy shall be subject to internal approval processes, including
review by the relevant governance authority of the College.

For any further enquiries, please contact the Student Services Department at
studentservices@peninsulamalaysia.edu.my
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